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… Lesson 5  “Clarifying Information” …
** Clarifying Information **

· How do you spell that?

· Is that 316?

· Could you repeat that please?

· I beg your pardon?  

· I’m sorry, I didn’t catch that.

· That’s a “B” as in “Bob”
· Is that with a “V” or a “B”?

** CLOZE CONVERSATION **

A : Directory Assistance. For what city, please?

B : _______.

A : Yes?

B : Yeah, I’d like the number for ________ Mc Veigh, please.

A : How do you spell that, madam?

B : It’s __________
A : I have several listings for McVeigh. Is her first name spelled A-N-N?

B : No, it’s _________. I think she lives on William Street.

A : I have an A. McVeigh at _____ William Street.

B : I’m sorry, was that 316?

A : No, 360. Would you like that ________?

B : Yes, please. Thank you.

C : The number is __________. That’s 438-5915. if you require further assistance, please stay on the line and an operator will be with you shortly.

** CHECK **

=> 본문

A : Directory Assistance. For what city, please?

B : Sydney.

A : Yes?

B : Yeah, I’d like the number for Anne Mc Veigh, please.

A : How do you spell that, madam?

B : It’s M-C-V-E-I-G-H.

A : I have several listings for McVeigh. Is her first name spelled A-N-N?

*****************************************************************


B : No, it’s A-N-N-E. I think she lives on William Street.

A : I have an A. McVeigh at 360 William Street.

B : I’m sorry, was that 316?

A : No, 360. Would you like that number?

B : Yes, please. Thank you.

C : The number is 438-5915. That’s 438-5915. if you require further assistance, please stay on the line and an operator will be with you shortly.

=> 중요단어
assistance – more help information

stay on the line – hold on
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